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FOR IMMEDIATE RELEASE

Tri-State recognized for National Account Service

LACROSSE, WI., September 5, 2008 — Tri-State Business Machines (TSBM), La
Crosse, Wis. recently received an award from one of the leading manufacturers in the
copier industry for outstanding service.

“Only those dealers who have demonstrated the highest levels of sales, support and
service obtain this status” stated Bill Petersen, Service Manager of Tri-State “this plaque
represents Tri-State’s commitment and our staff’s commitment to customer satisfaction”

“We are very proud of our sales department and our service department” Mr. Petersen
said “With well over 100 combined years of experience, we’re very confident in our
abilities to offer our clients unsurpassed customer service.”

For more information on Tri-State Business Machines, contact TSBM at (800) 544-2679
or visit their web site at www.tsbm.com.

Tri-State Business Machines has been providing office equipment to businesses in the Tri-State
area for over 52 years. They sell and service to virtually every segment of the business
equipment market place. They are a full service company with facilities in La Crosse, WI, and
Rochester, MN.
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