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FOR IMMEDIATE RELEASE

Tri-State purchases eAutomate system

LACROSSE, WI., May 1, 2008 — Tri-State Business Machines (TSBM), La Crosse, Wis.
announced they recently purchased a new ERP system called eAutomate and will begin
implementation in the near future.

“This new system will provide many new features for us and our customers as the
system and its capabilities begin to get rolled out” stated Steve Averbeck, head of
Accounting and Finance.

“During the initial start up phases, we anticipate that there will be a few issues, but of
course, we're trying to keep them to a minimum” Mr. Averbeck said “Ultimately we are
confident that this new system will result in many benefits for our organization and, most
importantly, for our customers.

Once fully implemented the system will supports items such as online ordering, online
meter entry, and remote tech capabilities. “This investment, which was significant, is a
long term commitment to utilize the latest technologies in servicing our accounts” added
Averbeck.

For more information on Tri-State Business Machines, contact TSBM at (800) 544-2679
or visit their web site at www.tsbm.com.

Tri-State Business Machines has been providing office equipment to businesses in the Tri-State
area for over 52 years. They sell and service to virtually every segment of the business
equipment market place. They are a full service company with facilities in La Crosse, WI, and
Rochester, MN.
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